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VIDEO CONFERENCING
OPTIONS

Whether you are teaching fully online or
providing recorded and virtual options,
there are two supported video-
conferencing platforms and multiple
ways to use them. To figure out which

video conferencing option is best for
your course, please read the Online
Meeting Comparison chart.

Learn more on the CITL's Video
Conferencing_page.
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WELCOME, DR. JASON BEACH

We are excited to welcome Dr.
Jason Beach to the CITL team
as the new Interim Director! Dr.
Beach is an Associate Professor
of Educational Technology in
the Department of Curriculum
and Instruction. This year, we
welcome him through a joint
faculty appointment in his
home department and as
Director for the CITL. Dr.
Beach's areas of interest
include a focus on technology
integration and its ability to
enhance the delivery of
content in the classroom.

Dr. Beach teaches a variety of courses that are related to
technology application, research methodologies, and adult
education as it pertains to teacher training. Jason received his Ph.D.
from the University of Tennessee in Instructional Technology. His
research interests include augmented reality, virtual reality,
interactive whiteboards, assistive technologies, adult education,
S.T.E.M., and T.P.A.C.K. He manages the VISION Lab in the
Department of Curriculum and Instruction.

Learn more about the VISION Lab!

You can reach Dr. Beach via email at jbeachetntech.edu or call the
CITL at 931-372-6950
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STAYING CONNECTED TO YOUR ONLINE
STUDENTS

by Amy Phillips, Online Student Services Specialist

After making a great first impression in your online or hybrid course, it is important to stay
engaged. Students can begin to feel disconnected in an online environment, which can
lead to a lack of motivation to login and complete assignments. Not only do students
benefit from interaction with their classmates, but they also benefit from regular
communication with their instructor. Touch base with your class on a regular and
predictable basis. Additionally, remember that receiving timely responses from the
instructor helps reduce students’ anxiety, especially when they have questions or may be
struggling. A recommended time frame for responding to emails is 24 to 48 hours. If you
provide an expected response time in your course, be sure to observe it. Your students will
appreciate it!

To find more tips for creating connection in your online course, see this article published
by the Online Learning Consortium on overcoming barriers to student engagement online.
A variety of tools are suggested in the article. For information on tools supported by the
CITL, visit the CITL webpage and click on our Instructional Technology page.
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