
Reducing Student Ghosting: 

Don't be Spooked by AI

Center for Innovation in Teaching & Learning



SESSION RESOURCES:

ÁSession will be recorded.

ÁSlide deck will be shared.

ÁLinks to resources throughout 
presentation.

ÁWe will be in the chat to answer any 
questions.

ÁBook a consultation with your 
instructional designer!

https://www.tntech.edu/citl/consultations.php


Agenda

ÅWhat is student ghosting and why does it happen?
ÅHow can we improve communication and engagement?
ÅIn what ways can AI help reduce ghosting?
ÅWhat strategies will you try moving forward?



What is Ghosting?
In the academic world, ghosting occurs when students
ÅDisengage
ÅStop Attending Class
ÅStop responding to messages (email, LMS, phone)
ÅStop turning in assignments
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òThe student may have been an 
active student at one point, but 

something has caused the student 
to disengage and become an 

inactive member in class. 
Typically, they will ghost without 
communicating their intent.ó

ALICIA 
PENNINGTON 

(2020)
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Poll Question
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ÅPersonal Issues 

ÅOverwhelmed 

ÅApathy 

Å¢Ƙƛƴƪ hǘƘŜǊǎ ŘƻƴΩǘ ŎŀǊŜ 

ÅGuilt/Embarrassment  
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ÅMental Health 

ÅUnclear Expectations

ÅLack of communication 

ÅUnmotivated

ÅOther Reasons
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HIERARCHY 

OF NEEDS
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Maslow's Hierarchy of Needs (Visual)

https://tntech.yuja.com/V/Video?v=8815104&node=38120674&a=55256202
https://hansengeorge.blogspot.com/2011/09/maslows-hierarchy-of-needs.html


Who is at risk?

Procrastinators
OvercommittedStudents 
Distance Learners
Struggling Students
Students with health challenges



How Do we reduce 
students from 

ghosting?
Communication &

Engagement Strategies



COMMUNICATION 

STRATEGIES



STAY IN CONTACT

ÁReach out VIA LMS

ÁTalk Face-to-face
ÁBefore/After Class

ÁOffice Hours

ÁTeams Call

ÁEmail the student / Message on Teams

ÁCall Them



KNOW YOUR CAMPUS RESOURCES

Student

Success

Center

Academic

Advisors

Learning

Center

STUDENT 
SUCCESS 
CENTER

ACADEMIC 
ADVISORS 

SPORTS TEAM 
ADVISORS 

PEER MENTORS LEARNING 
CENTER 

(TUTORING)

CAMPUS 
SERVICES 

Student Advocates
13

https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/advisement.php
https://www.tntech.edu/ssc/advisement.php
https://www.tntech.edu/library/learning-center.php#:~:text=The%20university%20provides%20free%20tutoring,Appointments%20are%20scheduled%20online.
https://www.tntech.edu/library/learning-center.php#:~:text=The%20university%20provides%20free%20tutoring,Appointments%20are%20scheduled%20online.


Þ,+ĉ1 ß! 

SPOOKED 

BY AI
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Poll Question



AI ACADEMY
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ÁThe AI Academy is a self-paced 1-hour 
course designed for anyone looking to 
explore and build a foundational 
understanding of teaching with 
Artificial Intelligence here at TN Tech

ÁGain instant access to the training 
upon registering

ÁRegister for AI Academy

https://forms.office.com/pages/responsepage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUOEs1MTFUWFgzTjhXT0IwMFRWSjEyOExHTyQlQCNjPTEu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUOEs1MTFUWFgzTjhXT0IwMFRWSjEyOExHTyQlQCNjPTEu&route=shorturl


COPILOT ACCESS

ÁCopilot Chat is available to all 
Faculty & Students through 
Microsoft Office 365. 

ÁCopilot Information

ÁMultiple ways to access it

ÁMicrosoft Outlook

ÁOneDrive

ÁTeams
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https://www.tntech.edu/citl/tech-services/copilot.php
https://www.tntech.edu/citl/tech-services/copilot.php


ENGAGEMENT 

STRATEGIES



Type your Answer in the chat

What are some effective 
engagement strategies 

you already use? 

Discussion Question



LEVERAGING AI TO 
REDUCE STUDENT 

GHOSTING

Brainstorm Engagement 
Strategies 

Design Interactive 
Activities 

Develop Check-In 
Questions 
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https://chatgpt.com/share/68f681d2-462c-800b-af0f-19e4d2883af4
https://chatgpt.com/share/68f681d2-462c-800b-af0f-19e4d2883af4
https://chatgpt.com/share/68f6828f-e098-800b-bef7-acb9b3ee1952
https://chatgpt.com/share/68f6828f-e098-800b-bef7-acb9b3ee1952
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f


CHUNKING 
WITH AI

ÁChunking up lectures, long classes, and projects 
to make them more manageable 

ÁAI can help you chunk content easily 

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://cei.umn.edu/teaching-resources/active-learning#:~:text=Active%20learning%20is%20any%20approach,of%20knowledge%20from%20an%20expert.
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/


RETRIEVAL PRACTICES

Á3-2-1 Reflection
ÁBrain Dump
ÁMinute Papers
ÁDiscussions
ÁInteraction with Text
ÁMini-Quizzes
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https://www.retrievalpractice.org/retrievalpractice
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.retrievalpractice.org/strategies/2017/free-recall
https://www.retrievalpractice.org/strategies/2017/free-recall
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STUDENT CHOICE

ÁGive different options for an assignment

ÁSame Learning Objective

ÁLearning Menus / Choice Boards

ÁStill assessing / practicing the skill but 
lets students have an investment in the 
activity 

ÁAI can help you generate or adapt 
equivalent assignment options 

https://www.facultyfocus.com/articles/course-design-ideas/beyond-one-size-fits-all-harnessing-assignment-menus-for-student-choice-in-learning/
https://www.facultyfocus.com/articles/course-design-ideas/beyond-one-size-fits-all-harnessing-assignment-menus-for-student-choice-in-learning/
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SAMPLE AI-PROMPTS FOR USE

Chunking Prompt

Retrieval Practice Prompt

Student Choice Prompt

Chunking Prompt

Retrieval Practice Prompt

Student Choice Prompt

https://chatgpt.com/share/68f68afb-de14-800b-a91b-20a3e629671b
https://chatgpt.com/share/68f68bc4-53cc-800b-9539-fa932e3c07ff
https://chatgpt.com/share/68f68c79-dd10-800b-afb0-b3708fb595a7


Final Note:
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PERSONALLY
When a student ghosts.
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EXIT TICKET

Option 1
What is one key takeaway from 
today's session?

Option 2
What is a new strategy you might 
try with AI to reduce ghosting?
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