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Ma ximizing Office
Hours at TnTech

Tuesday, November 7, 2023
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Session Resources:

o Session will be recorded.

o Slide deck will be shared.

o We will beinthe chat to
answer any questions.

o Book a consultation with your
instructional designer!



https://www.tntech.edu/citl/consultations.php
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How well-attended
are your office hours?

Poll Question:
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v=| Grades & office hours visits are positively correlated.

=
v = (Guerrero & Roc, 2013)

And yet

66%

of undergraduates
have never visited.

Griffen et al, 2014
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Increases
faculty-

student
interaction

(FSI)

Build
relationships
for future
benefit

Provide a
low-stakes
environment
to work on
course
material
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How many office hours
should I provide?

Typical guideline is 1 office hour per

section per week.

F2F in office
F2F on campus (beyond
office)

- Virtual

- Group sessions (F2F or

virtual)
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Benefits of Office Hours
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Why don’t students
attend office hours?

Poll Question:




SLIDESMANIA.COM



WOJVINVWSICIS

Percent of codes

Barriers to Office Hours
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@ TnTech students want you to know...

‘I rely heavily on quick
email responses
because | work during
office hours and have
responsibilities outside
schoolwork.”

“I wish faculty would
give us a time that
works best for email
Interactions as well as
In person meetings.”

“It would be helpful to
have office hours after
working hours, for
example after 4:30 p.m.
We're people with
complex lives and lots of
things to juggle.”

"Just having office hours

listed on a syllabus is not

enough. As a student it is
important to know the
professor is willing to
meet outside of class

time to go over
additional questions/
content.”
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What’s In a name?
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But we

can take 1t further

Available

Poll students to
see when & what
kind of office
hours they'd
utilize

Focused

Have topics and
prompts
available for
students to
choose from

Welcoming

Professors who
use active
learning
strategies in the
classroom are
perceived as
more welcoming

Public

Starbucks, Au
Bon Pain/library,
and Einstein Bros

are just a few

options on our
campus

Interactive

Group visits help
students
articulate

questions and
learn from each
other
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Additional ildeas that have worked at TnTech

Keep your door
open

2
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Utilize a Teams or
social media site
(Discord,
GroupMe)

Use a scheduler
like Bookings,
Doodle, or
YouCanBookMe
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Respond in the chat:

What’s one thing you
might try with your
office hours?




WOJVINVWSIAIS

References

Briody, E., Wirtz, E., Goldenstein, A, & Berger, E. (2019). Breaking the tyranny of office hours: Overcoming professor
avoidance. European Journal of Engineering Education 44(5), 666-687. Breaking the tyranny of office hours:
Overcoming professor avoidance: European Journal of Engineering Education: Vol 44, No 5 (tandfonline.com)

Bruff, D. (2023). The mystery of office hours. Intentional learning: Strategies for learning and academic success in
college. The Mystery of Office Hours | Linkedin.

Caprice Andrade, B, Pakala, K. Bairakarove, D., Hagemeier, D., & Subbaraman, H. (2020). Faculty perspectives on the
impact of virtual office hours in engineering courses. American Society for Engineering Education, Proceedings of
ASEE Annual Conference. Faculty Perspectives on the Impact of Virtual Office Hours in Engineering Courses
(boisestate.edu)

Dingel, M. & Punti, G. (2023). Building faculty-student relationships in higher education. Mentoring & Tutoring:
Partnership in Learning. 31(1), 61-82.

Glynn-Adey, P. (2021). Public space office hours. College Teaching 69(1), 180-181.

Griffen, W. et al. (2014). Starting the conversation: An exploratory study of factors that influence student office hour
use. College Teaching 62(3), 94-99.

Guerrero, M. & Rod, A. B. (2013). Engaging in office hours: a study of student-faculty interaction and academic
performance. Journal of Political Science in Education. 9(4), 403-416.

Hsu, J. L., Rowland-Goldsmith, M., & Benaksas Schwartz, E. (2022). Student motivations and barriers toward online
and in-person office hours in STEM courses. CBE-Life Sciences Education 24(4). Student Motivations and Barriers
toward Online and In-Person Office Hours in STEM Courses (lifescied.org)

Mowreader, A. (2023). Academic success tip: Rebrand office hours. Inside Higher Ed. Professors promote office
hours in fresh ways to remove barriers (insidehighered.com)

Retrieval Practice. (n.d.). Make office hours powerful with these 10 tips — Retrieval Practice.

Robinson, R. et al., (2015). Understanding the causes for low student office hour attendance. ASME International
Mechanical Engineering Congress and Exposition. Understanding the Causes for Low Student Office Hour
Attendance | IMECE | ASME Digital Collection

Thank
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Comments, Questions,
Concerns?

Feedback Survey

Next Week’s Session

Decluttering the Online Classroom:
Making Course Design Work for
Students (11/14)
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