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Se ssion  Re sou rce s:

○ Session will be recorded.

○ Slide deck will be shared.

○ We will be in the chat to 

answer any questions.

○ Book a consultation with your 

instructional designer!
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https://www.tntech.edu/citl/consultations.php
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Po ll Qu e st io n :

Ho w we ll-a t t e nd e d  
a re  yo u r  o ffice  ho u rs? 

This is where you section ends. Duplicate this set of slides as many times you need to go over all your sections.
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Ag e nd a
● Why office hours?

● Why don’t students attend?

● What are some ideas from the 
literature? From our peers?
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The emphasis on faculty-
student interaction (FSI) 
came in the 20th century 

when research began 
showing faculty-student 
engagement positively 

impacted student 
satisfaction and retention.

Why o ffice  ho u rs?
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Gra d e s  & o ffice  ho u rs  vis it s  a re  p o sit ive ly  co rre la t e d .
(Gu e rre ro  & Ro c, 20 13)

Griffen et al., 2014

And yet

66%
of undergraduates 
have never visited. 
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Increases 
faculty-
student 

interaction 
(FSI)

Why d o  o ffice  ho u rs  m a t t e r?

Build 
relationships 

for future 
benefit

Provide a 
low-stakes 

environment 
to work on 

course 
material
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Ho w m a ny o ffice  ho u rs  
sho u ld  I  p ro vid e ?
Typical guideline is 1 office hour per 
section per week.

• F2F in office
• F2F on campus (beyond 

office)
• Virtual
• Group sessions (F2F or 

virtual)
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Be ne fit s  o f Office  Ho u rs

Hsu et al., 2022
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Po ll Qu e st io n :

Why d o n’t  s tu d e n t s  
a t t e nd  o ffice  ho u rs? 

This is where you section ends. Duplicate this set of slides as many times you need to go over all your sections.
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Studies reflect what 
our own TnTech 

students said about 
utilizing office hours. A 

big response was 
time.

Why d o n’t  s tu d e n t s  
a t t e nd  o ffice  

ho u rs?
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Ba rr ie rs  to  Office  Ho u rs

Hsu et al., 2022
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TnTe ch  s tu d e n t s  wa n t  yo u  to  kno w…

“I rely heavily on quick 
email responses 

because I work during 
office hours and have 

responsibilities outside 
schoolwork.”

“I wish faculty would 
give us a time that 

works best for email 
interactions as well as 
in person meetings.” 

“It would be helpful to 
have office hours after 

working hours, for 
example after 4:30 p.m. 

We're people with 
complex lives and lots of 

things to juggle.” 

"Just having office hours 
listed on a syllabus is not 
enough. As a student it is 

important to know the 
professor is willing to 
meet outside of class 

time to go over 
additional questions/ 

content. ”
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Rebranding office hours 
is a hot topic in higher 

education literature and 
blogs, and we have some 
people on campus here 
at TnTech who are being 

innovative.

Wha t  a re  so m e  
th ing s we  ca n  t ry?
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Wha t ’s  in  a  na m e ?

Connection Hours Student Hours Learning Hours
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Bu t  we  ca n  t a ke  it  fu r the r

Available

Have topics and 
prompts 

available for 
students to 
choose from

Focused

Professors who 
use active 

learning 
strategies in the 
classroom are 
perceived as 

more welcoming

Welcoming

Starbucks, Au 
Bon Pain/library, 
and Einstein Bros 

are just a few 
options on our 

campus

Public Interactive

Poll students to 
see when & what 

kind of office 
hours they’d 

utilize

Group visits help 
students 
articulate 

questions and 
learn from each 

other
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Ad d it io na l id e a s  tha t  ha ve  wo rke d  a t  TnTe ch

Keep your door 
open

Utilize a Teams or 
social media site 

(Discord, 
GroupMe)

Use a scheduler 
like Bookings, 

Doodle, or 
YouCanBookMe
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● Some things are out of 
your control.

● Your boundaries are 
important.

Re m e m b e r
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Re sp o nd  in  the  cha t :

Wha t ’s  o ne  th ing  yo u  
m ig h t  t ry  with  yo u r  
o ffice  ho u rs? 

This is where you section ends. Duplicate this set of slides as many times you need to go over all your sections.
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Tha nk 
yo u !

Comments, Questions, 
Concerns?

Feedback Survey

Next Week’s Session
Decluttering the Online Classroom: 

Making Course Design Work for 
Students (11/14)

Register

https://www.tandfonline.com/doi/full/10.1080/03043797.2019.1592116
https://www.tandfonline.com/doi/full/10.1080/03043797.2019.1592116
https://www.linkedin.com/pulse/mystery-office-hours-derek-bruff/?trackingId=D3GxVGTQT0O%2BzbfLL8QAoQ%3D%3D
https://scholarworks.boisestate.edu/cgi/viewcontent.cgi?article=1113&context=mecheng_facpubs
https://scholarworks.boisestate.edu/cgi/viewcontent.cgi?article=1113&context=mecheng_facpubs
https://www.lifescied.org/doi/epdf/10.1187/cbe.22-03-0048
https://www.lifescied.org/doi/epdf/10.1187/cbe.22-03-0048
https://www.insidehighered.com/news/student-success/academic-life/2023/04/19/academic-success-tip-rebrand-office-hours
https://www.insidehighered.com/news/student-success/academic-life/2023/04/19/academic-success-tip-rebrand-office-hours
https://www.retrievalpractice.org/strategies/2019/9/12/office-hours
https://asmedigitalcollection.asme.org/IMECE/proceedings/IMECE2014/46507/V005T05A028/262471
https://asmedigitalcollection.asme.org/IMECE/proceedings/IMECE2014/46507/V005T05A028/262471
https://forms.office.com/r/PFub2w3xHL
https://forms.office.com/Pages/ResponsePage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUNFZYRVlPWU1aUjc5UEUyTzJSWjNJV0tLRyQlQCNjPTEu
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