ILEARN QUIZ TOOL FAQ
FOR ACCESSIBILITY &
ACCOMMODATIONS

A student needs additional time on my quiz, do | have to
create another quiz for that student?

No. Go to the Quiz and under the Restrictions tab, choose Add Users to Special Access.
Select the differences in the settings, such as date and time available, time limits, etc.) and
then select the student from the list and click Add Special Access.

I use Lockdown Browser on my quiz, but this student doesn't need it. What do | do?

Go to the Quiz and under the Restrictions tab, choose Add Users to Special Access.
Select the Not required to take this quiz option under Lockdown Browser and the student
from the list and click Add Special Access.

My student had trouble with an attempt and needs to retake it, how can | allow that?

Go to the Quiz list and choose the arrow beside the quiz and select Grade. When viewing the

list of attempts, select the checkbox to the left of the student's attempt you want to delete and

choose the Reset icon at the top of the list. Once it is deleted the student will be able to take
the quiz again, assuming the deadlines are not passed.

A student's says their attempt is "in progress." What does this mean and how do I fix it?

Go to the Quiz list and choose the arrow beside the quiz and select Grade. When viewing the
list of attempts, select Users with attempts in progress from the Restrict to drop-down and
then click the magnifying glass icon. Look for the student and select the people icon and

go through the process to submit the student's quiz.

TIPS
¢ Do not use enumeration on question types with options like Multiple Choice and T/F.
Screen readers, like JAWS, have issues.
 If using images in a quiz question, make sure it has an Alt Text.
« If you have a quiz with more that 15-20 questions, consider dividing the questions into
pages.
« If using Lockdown Browser, consider having a practice test setup in the course with this
enabled to allow students to try it before the actual quiz.

Need more help? Contact the Center for Innovation in Teaching & Learning
931-372-3675 | ilearn@tntech.edu | Volpe Library, Room 113 | www.tntech.edu/citl



