
Expand Your Team’s Capacity to Support  
Student Academic Success & Wellness

When your team is offline, Student Success Agency is online to ensure  
students are connected to supports when and where they need them.

“

studentsuccess.co

I don’t know of any other 
service that offers support 
on a social and emotional 
level, as well as academic 
exposure and motivation 
[with conversations] about 
careers and college. All of 
that looped into one service 
is absolutely amazing.” 

–Dawn Bradley Cooper, 
Assistant Vice Chancellor of 
College Access Initiatives at 
the Board of Regents of the 

University System of Georgia

A LIFELINE FOR OVERBOOKED STAFF  
AND OVERLOOKED STUDENTS
Agents craft a personalized action plan to improve and 
monitor students’ well-being and progress toward their goals. 
School counselors and staff receive insights about challenges, 
opportunities, and successes from Agents, helping expand 
wraparound services to all students. 

Improve Academic and Post-Secondary Outcomes 
From day one, our mantra has been: “If NBA superstar LeBron 
James has an agent, so should every student.” We believed then 
that 1:1 mentorship would lead to all sorts of amazing outcomes. 
After nearly a decade, we can prove it does:

      30%	30%	increase in college enrollment 

      13%	13%	 increase in attendance rates

      20%	20%	higher GPA among participants

      27%27%		increase in FAFSA completion

What if student support was as easily 
accessible as TikTok or Snapchat? With 
Student Success Agency, it is. 

�Our near-peer “Agents” are available on  
nights and weekends via a secure, 
encrypted app to answer students’ 
questions, advise on post-secondary 
options, or simply talk through the ups 
and downs of the day. Students can also 
connect with on-call specialists for  
tutoring or mental health services.
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studentsuccess.co

Empower Student Voice
Conversations with Agents are always student-centered, creating a 
space for teens to ask for the support they need in their own words. 
Every month, school staff receive reports that show trends in  
session topics.

This allows school administrators to gauge school climate and student 
interest and identify systematic improvements that may be needed.

Meet the Agents!

RIGOROUSLY VETTED  
& TRAINED
Agents are required to pass a 
screening through the National 
Association of Professional 
Background Screeners. 

They also complete safety 
training and receive certified 
assistance from licensed 
professionals within Student 
Success Agency’s Safety Team.

AS DIVERSE AS THE 
STUDENTS THEY SUPPORT
Agents are matched with 
students who share similar  
and career interests. 

• �35% of Agents are/were  
first-gen college students

• �63% of Agents are people  
of color

• �32% of Agents speak a  
second language

Agents Are:

EXPAND YOUR TEAM’S CAPACITY TODAY

Stay in-the-Know About 
Student Safety and  

Mental Health Needs
Relationships with Agents create a safe 

and trusted outlet for students. If a student 
shares that they are struggling, Agents can 
connect them to a licensed social worker  

on the Safety Team, which is available  
seven days a week to de-escalate  

student mental health crises. 

Schools were unaware of  
95% of the safety cases that  

Agents had brought to their attention.  
2/3 of those cases did not  

require additional resources  
from the school or district.


